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RETURNING HOME
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If you are thinking of returning
to your home country, we may
be able to help you.

We understand that choosing to
return home is a big decision.
We're here to tell you everything
you need to know and answer any
questions you have. You can call us
whenever you are ready on +385
| 6463 887 or email us at iomcro-
atiaavrr@iom.int. Everything we
discuss will be kept confidential.

IOM’s voluntary return assistance
is available to all migrants from
outside the European Economic
Area (EEA), regardless of their
legal status in Croatia.
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MAKE YOUR DECISION
25015 353 asacal

We're here to make sure you are
fully informed about all your
options and we'll explain exactly
how our assistance works. Once
you have all the information you
need, you can take some time to
think about your next step. You
can change your mind at any
stage of the process and we
won't share your information
with others.
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APPLY FOR AVRR
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When you decide about return
home, we can help. We can
inform you on how to obtain a
travel document from the embas-
sy/consulate of your country. If
needed, IOM can also assist you
during the application procedures
and pay for new documents if you
don't have any. Please remember
that you remain responsible for
the application including proving
your nationality and identity. For
us in IOM, it is important that you
travel safely, if you have any condi-
tions we should know about, tell
us to assist.
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HOW LONG DOES IT TAKE?

We know that every situation is
unique and first we will make sure
you have time to think about your
decision and be sure this is the
right choice for you. Once we
complete your application we can
let you know how long the
process should take.
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Once  your  application s
approved, we can make a plan
together and assist you to decide
when youd like to travel home.
We'll assist you at the airport,
we'll have your tickets ready and
our team can even help you
check-in for your flight.
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AT HOME
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Our team can help you find out all
the information you need to take
the next step. If you are returning
with IOM you may benefit from
an additional support to help you
get started once you come home.
We call this support 'reintegration
assistance’. When you've settled,
IOM colleagues in your country
can give you advice and may cover
costs If you choose to return to
education, start your own
business or to pay rent for the
first months.
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AVRR.hr

CROATIA NATIONAL ASSISTED VOLUNTARY
RETURN AND REINTEGRATION ASSISTANCE PROGRAMM
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Telephone / USL +385 | 6463 887 IOM Office in Croatia / (gwlgyS 33 IOM A8
E-mail /L;Jjj&“ ) jomcroatiaavrr@iom.int Rackog 3/3,10000 Zagreb, Croatia

www.avrrhr

www.iom.int
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